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NELiX TransaXQuickBooks Module Documentation

The NELiX TransaX QuickBooks Module is extremely easy to use and makes it very
simple for any merchant using QuickBooks to easily process electronic transactions
without ever leaving your QuickBooks environment.

The QuickBooks Module supports both credit card transactions and ACH transactions.

Installation

NOTE: This must be installed on all computers using QuickBooks.
To get started, use the NELiXTransaXQBModule.exe to install. Follow these steps:

i'._% MELiX TransaX QuickBooks Module - InstallShield Wizard B x|

Welcome to the InstallShield Wizard for NELix
TransaX QuickBooks Module

The InstallShield{R) Wizard will install MELX Transad QuickBooks
Module on yvour camputer. To continue, click Mext,

WARMIMNG: This program is protected by copyright law and
international treaties,

< Back Cancel

1 Click Next

NELiX® TransaX, LLC is a registered ISO/MSP of WEHksgo Bank, N.A., Walnut Creek, CfRevision Date 2/27/11 Version 6.0)
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i NELiX TransaX QuickBooks Module - InstallShield Wizard

Customer Information

Plzase enter wour infarmation,

User Mame:

Qrganization:

Install this application For:
& Anyone who Uses this computer (all users)

 Only For me (%P User)

InstallShield

XVSNYY LB

< Back I Mext = I Cancel

1 Enter your User Name and Organization, then click Next

i'._% NELiX TransaX QuickBooks Module - InstallShield Wizard

Ready to Install the Program

The wizard is ready ta begin installation.

IF you wank ko review or change any of your installation settings, click Back. Click Cancel to
exit the wizard,

Current Settings:

Setup Type:
Typical

Destination Folder:
CiProgram Files\WELX Transax, LLCINELDX Transak Quickbooks Modulel,

User Infarmation:
Mame: xP Lser
Carpary':

Inistallshield

< Back. Cancel

M Click Install
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i'-.! MELiX TransaX QuickBooks Module - InstallShield Wizard Hil

InstallShield Wizard Completed

The Installshield Wizard has successfully installed MELY
Transay QuickBooks Module, Click Finish ko exit the wizard,

[ Launch the program

= Back:

Cancel |

When setup completes, make sure Launch the Program is selected, then click
Finish.

Note: You will not see any effects from launching the program until you launch
QuickBooks. The program installs the QB module into QuickBooks and
continues running in the background as you work with QuickBooks. When you
choose to run a transaction, the module invokes handles the processing. If you
do not select Launch the Program the module will not be fully installed until the
next reboot.

A startup shortcut will be created that will run each time you reboot your
computer. This remains in the background until you execute a transaction in
QuickBooks.

NELiX® TransaX, LLC is a registered ISO/MSP of WEHksgo Bank, N.A., Walnut Creek, CfRevision Date 2/27/11 Version 6.0)
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Initial Setup

Granting Permission

IMPORTANT FOR VISTA USERS: If you are using
Windows Vista, you must follow this step. After
installing the module, you MUST launch QuickBooks as
an Administrator. To launch QuickBooks as an
Administrator, right click on the QuickBooks icon, then
select Run as Administrator:

Open

Open file location

Run as administrator

Pin to Start Menu

Add to Quick Launch
Restore previous versions

Send To

Cut

Copy

Create Shortcut
Delete

Rename

Properties

NOTE: This process must be completed as a QuickBooks administrator.

After installing the module, the first time you access your QuickBooks file, you will see

the following dialog box:

QuickBooks - Application Certificate

An application is requesting access ta the Following QuickBooks

company file:

enhancing the QuickBooks user interface,

NELi% TransaX Test Database
Access may include reading and madifying QuickBooks data as well as

Elx|

The Application Calls Ttself
IVNELix Transax

r Certificate Information

Description:  MELi% Transay QuickBooks Module

Developer:  NELi® Transay LLC

Developer identity has been verified by:
UTN-USERFirst-Object

r— QuickBooks Solutions Marketplace
Search For information about this application at the
# QuickBooks Solutions Marketplace

Do you want ko allow this application to read and modify this company File?
" No

€~ Yes, prompt each time

' Yes, whenever this QuickBooks company File is open

" Yes, always; allow access even iF QuickBooks is not running

credit card information,

Allow this application ko access personal data such as Social Security Numbers and |

Tell me more

Conkinue. ., Cancel

Help
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Select Yes, whenever this QuickBooks company file is open

Check the box that says Allow this application to access personal data
such as Social Security Numbers and customer credit card information.
This is necessary to allow the NELiX TransaX module to access the credit card
information stored in the QuickBooks database.

T ClckContinueé

=a =4

You will see the following message:

Access Confirmation Bl x|

‘fou have chosen to grant the application
NELiX TransaX

access ko the QuickBooks company file
NELiX TransaX Test Database

whenever this QuickBooks File is open.

Access rights:
- Read and modify QuickBooks data
(including personal data)
- Enhance the QuickBooks user interface

Go Back

1 Click Done

IMPORTANT FOR VISTA USERS: After performing this step, you should now exit
out of QuickBooks, and re-launch normally.
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Setting Up the Gateway Credentials

1 Go into the Customers menu
M Select NELiX TransaX
1 Select Setup

TE[N‘J—‘ %

id NELIX TransaX Test Database - QuickBooks Pro 2010 - [Home ] —
® File Edit View Lists Favorites Company [Customers) Vendors Employees Banking Reports Online Services Window  Help ><
@ Customer Center Ctrl+) 2 P s v F & 2 @
Home | Company Snapshot Customer Center v Report Center App Center | | Help Reminders Feedback | Services Upgrade Add Payroll Cards & eChecks
Create Estimates
v - Company
5 Create Invoices Ctrl+1 [ [iAariads s
E =
g Purhase Enter Sales Receipts Hige [Creidt Card [ o000
Q Orders I Sales. Chatof |Test Account 93.13
o Enter Statement Charges Tax Accounts |
Create Statements... :
Assess Finance Charges -] Do More with QuickBooks
# Ttems & Adjust
Enter Bills Receive Payments Pay Bills Services Quantity @ Pay your employees.
On Hand
Create Credit Memos/Refunds oo
(©) Accent credt cards
3 Add Credit Card Processing & Order Checks & Supplies:
£ Add Electronic Check Processing Marketing 9
‘2 Add Mobile Payment Processing @ uickBooks latest uparade
‘; Link Payment Service to Company File Banking
- Enter Time > ElReminders & Alerts
M 5 Ermail Marketing S B Herts 2)
Estimates Create Rem Lot Record Reconcie
Invoices Deposits.
Change Item Prices
NELD TransaX Process Payment
S &y Swipe Payment g
SKC?::’/;:QE Statements Run Batch ":EE Rceh?ft‘;
View Batch Reports o
- Add/Update Vault Records
¢
¢ TransaX SynX b,
z : ; B &
2 5] ) i Scan Check |
g fint Enter Credt
Enter Learn about Setup lecks Card Charges
[ Time Payrall Options
Pay Bills by ACH
Pay Bills in Batch
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You will see the following dialog box. These fields will be pre-populated if you have

previously performed the setup process.

B3 MELX TransaX QuickBooks Maodule. w.5.0.0

[ s

AVTRANSAX

Credentials T Settings T

Accounts

Pleaze enter your gateway ugermame and pagzword below, MOTE:
If you change the name of your QuickBooks file, you will need to go
through thiz setup process again.

2 C i~ Remate Deposit [RDC)
L zermame |tlansa>:demc-
Pazsward | ””””””””
FeType Password |
Update

On the Credentials Tab

Credit Card/ACH Setup:

il

f
f
f

Select the Credit Card/ACH radio button to setup your credentials for using
Credit Card and ACH processing through the NELiX TransaX Gateway
Username i this is your NELiX TransaX Gateway Username

Password i this is your NELiX TransaX Gateway password

Re-Type Password i please re-enter your NELiX TransaX Gateway password
for verification.
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Remote Deposit (RDC) Setup:
If you plan on using the Remote Deposit feature of the NELiX TransaX
QuickBooks module, perform the following steps.

1 Select the Remote Deposit (RDC) radio button to setup your
credentials for using the Remote Deposit and Check 21 check scanning
features.

B3 MELiX TransaX QuickBooks Madule. w.6.0.0 [ @ | )

AVTRANSAX

T Settingz T Accountz

Pleaze enter your gateway username and passward below. MOTE:
If you change the name of your QuickBooks file, you will need to go
through thiz setup process again.

(+ Credit Card/CH "~ Remote Depozit [ROC)

Useimeme |transa:<demo
xxxxxxxx
Password
xxxxxxxx
Re-Type Paszword
Update

NOTE: You must have a separate processing account for accepting scanned checks.
Please call NELiX TransaX at 866-513-1547 or e-mail us at sales@nelixtransax.com
for more information.

Store ID T this is your Store ID for your Remote Deposit account
Store Key i this is your Remote Deposit Store Key

Re-Type Store Key i please re-enter your Remote Deposit Store Key
for verification.

Merchant ID i this is your Remote Deposit Merchant ID

Location ID i this is your Remote Deposit LocationID

E ]

= =
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B MELDX TransaX QuickBoaks Module, v.6.0.0 = R ==

ATEANSAX

Credentials T T Ancounts
v LogEnmors
Log File Path _Browse | _Defaut |

C:%ProgramD atat&pplication Data\NELE Transax,
LLCWHELDR Tratsax Quickbooks ModulehLogs

Check Reader Settings:
Check Reader |

=
=

ConnectionT ype |

[ Wwiite Irvoice Humber to Memo Field
[v wiite Dezcription to Mema Field
[~ Mark Invoices for E-mail During Batch Process

Update

On the Settings Tab:

f
f

Log Errors i1 if checked, error logs will be maintained in the Logs directory.
Log File Path 7 use the Browse to select the Log directory to store error logs
and batch logs. The default is %ALLUSERSPROFILE%\Application
Data\NELiX TransaX, LLC\NELiX TransaX Quickbooks Module\Logs. Use the
Default button to set this value back to the default directory.

Check Reader Settings:

0 Check Reader i the Deposit Checks QuickBooks Module currently
supports the Epson TM-S1000, Epson TM-J9000 and RDM EC7000i
check readers. To use, select the check reader you are using, make
sure the check readers are attached to your computer, and install any
drivers provided by the check reader manufacturer.

o Connection Type i select whether your check reader is attached via
USB or Serial port.

Write Invoice Number to Memo Field i if checked, when payments are
processed, the invoice number that those payments were applied to will be
written to the payment records memo field. If turned off, the transaction ID will
be written to the payment records memo field.

Write Description to Memo Field i if checked, when payments are processed,
the description used on the transaction will be written to the memo field of the
payment (or bill payment record in the case of a payable). If turned off, the
transaction 1D will be written to the payment records memo field.

Mark Invoices for E-mail During Batch Process i if checked, when payments
are processed,t he i nvoices included in that
eemai | edo. You can then use the Seanaid
out your invoices.
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5 MELiX TransaX QuickBooks hadule. v.6.0.0 = =R

ATRANSAX

Credentials T Settings T

Default B ank Account (Used for paying vendars]

Update

On the Accounts Tab:

1 Default Bank Account i The default bank account is used specifically in the
account payables / bill pay module. This is the account that payments will be
recorded to when made to a vendor.

Note: Your settings are tied to the QuickBooks file. This allows you to have separate
NELiX TransaX Gateway accounts for different QuickBooks company files. This
process must be performed for each QuickBooks file you use. If you rename one of
your QuickBooks file, you will have to go through the setup process for that QuickBooks
file again.

1 Click Update when done. If your passwords do not match, you will be
prompted with an error message.

XVSNVY LB

B

www.nelixtrunsux. com
infol@nelixtransax.com

G
ik
Toll Free (866) 513-1547
Direct (847) 805-9692

g

Fax Toll Free (866) 513-1548
Fax Direct (847) §05-9693

B4

1340 Remington Rd, Suite G
Schaumburg, IL 60173





















































































































