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NELiX TransaX QuickBooks Module Documentation 
 

The NELiX TransaX QuickBooks Module is extremely easy to use and makes it very 
simple for any merchant using QuickBooks to easily process electronic transactions 
without ever leaving your QuickBooks environment. 
 
The QuickBooks Module supports both credit card transactions and ACH transactions. 
 

Installation 

NOTE:  This must be installed on all computers using QuickBooks. 
 
To get started, use the NELiXTransaXQBModule.exe to install.  Follow these steps: 
 

 
 

¶ Click Next 
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¶ Enter your User Name and Organization, then click Next 
 

 
 

¶ Click Install 
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¶ When setup completes, make sure Launch the Program is selected, then click 
Finish. 
 

¶ Note:  You will not see any effects from launching the program until you launch 
QuickBooks.  The program installs the QB module into QuickBooks and 
continues running in the background as you work with QuickBooks.  When you 
choose to run a transaction, the module invokes handles the processing.   If you 
do not select Launch the Program the module will not be fully installed until the 
next reboot. 
 

¶ A startup shortcut will be created that will run each time you reboot your 
computer.  This remains in the background until you execute a transaction in 
QuickBooks. 
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Initial Setup 

Grant ing Permission 

 

 
 
IMPORTANT FOR VISTA USERS:   If you are using 
Windows Vista, you must follow this step.  After 
installing the module, you MUST launch QuickBooks as 
an Administrator.  To launch QuickBooks as an 
Administrator, right click on the QuickBooks icon, then 
select Run as Administrator:  
 
 
 
 
 
 
 

 
 
NOTE:  This process must be completed as a QuickBooks administrator. 
 
After installing the module, the first time you access your QuickBooks file, you will see 
the following dialog box: 
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¶ Select Yes, whenever this QuickBooks company file is open 

¶ Check the box that says Allow this application to access personal data 
such as Social Security Numbers and customer credit card information.  
This is necessary to allow the NELiX TransaX module to access the credit card 
information stored in the QuickBooks database. 

¶ Click Continueé 
 
You will see the following message: 
 

 
 

¶ Click Done 

 
 
IMPORTANT FOR VISTA USERS:   After performing this step, you should now exit 
out of QuickBooks, and re-launch normally. 
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Setting Up the Gateway Credentials 

 

¶ Go into the Customers menu 

¶ Select NELiX TransaX 

¶ Select Setup 
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You will see the following dialog box.  These fields will be pre-populated if you have 
previously performed the setup process. 
 
 

 
 

 
On the Credentials Tab 
 
Credit Card/ACH Setup: 

¶ Select the Credit Card/ACH radio button to setup your credentials for using 
Credit Card and ACH processing through the NELiX TransaX Gateway 

¶ Username ï this is your NELiX TransaX Gateway Username 

¶ Password ï this is your NELiX TransaX Gateway password 

¶ Re-Type Password ï please re-enter your NELiX TransaX Gateway password 
for verification. 
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Remote Deposit (RDC) Setup: 

If you plan on using the Remote Deposit feature of the NELiX TransaX 
QuickBooks module, perform the following steps. 
 

¶ Select the Remote Deposit (RDC) radio button to setup your 
credentials for using the Remote Deposit and Check 21 check scanning 
features. 

 

 
 

 

 
NOTE:   You must have a separate processing account for accepting scanned checks.  
Please call NELiX TransaX at 866-513-1547 or e-mail us at sales@nelixtransax.com 
for more information. 
 

 

¶ Store ID ï this is your Store ID for your Remote Deposit account 

¶ Store Key ï this is your Remote Deposit Store Key 

¶ Re-Type Store Key ï please re-enter your Remote Deposit Store Key 
for verification. 

¶ Merchant ID ï this is your Remote Deposit Merchant ID 

¶ Location ID ï this is your Remote Deposit LocationID 
 

mailto:sales@nelixtransax.com
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On the Settings Tab: 

¶ Log Errors ï if checked, error logs will be maintained in the Logs directory. 

¶ Log File Path ï use the Browse to select the Log directory to store error logs 
and batch logs.  The default is %ALLUSERSPROFILE%\Application 
Data\NELiX TransaX, LLC\NELiX TransaX Quickbooks Module\Logs.  Use the 
Default button to set this value back to the default directory. 

¶ Check Reader Settings: 
o Check Reader ï the Deposit Checks QuickBooks Module currently 

supports the Epson TM-S1000, Epson TM-J9000 and RDM EC7000i 
check readers.  To use, select the check reader you are using, make 
sure the check readers are attached to your computer, and install any 
drivers provided by the check reader manufacturer. 

o Connection Type ï select whether your check reader is attached via 
USB or Serial port. 

¶ Write Invoice Number to Memo Field ï if checked, when payments are 
processed, the invoice number that those payments were applied to will be 
written to the payment records memo field.  If turned off, the transaction ID will 
be written to the payment records memo field. 

¶ Write Description to Memo Field ï if checked, when payments are processed, 
the description used on the transaction will be written to the memo field of the 
payment (or bill payment record in the case of a payable).  If turned off, the 
transaction ID will be written to the payment records memo field. 

¶ Mark Invoices for E-mail During Batch Process ï if checked, when payments 
are processed, the invoices included in that payment will be auto marked ñto be 
e-mailedò.  You can then use the Send Invoices option of QuickBooks to e-mail 
out your invoices. 
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On the Accounts Tab: 
 

¶ Default Bank Account ï The default bank account is used specifically in the 
account payables / bill pay module.  This is the account that payments will be 
recorded to when made to a vendor. 

  
Note:  Your settings are tied to the QuickBooks file.  This allows you to have separate 
NELiX TransaX Gateway accounts for different QuickBooks company files.  This 
process must be performed for each QuickBooks file you use.  If you rename one of 
your QuickBooks file, you will have to go through the setup process for that QuickBooks 
file again. 
 

 

¶ Click Update when done.  If your passwords do not match, you will be 
prompted with an error message. 
 

 














































































